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INSIGHT

The International Legal Technology Association (“ILTA”)
presents INSIGHT 2009, a premier event featuring sessions
on virtualisation, consolidation and relocation; managing
external service providers; green initiatives for legal; update
on new e-filing systems; delivering knowledge management
services to clients; discussing how open source solutions can
fit in your IT strategy; LITIG presentation on competition law

and much more.

Target audience: ClOs, Operational Managers, Lawyers,

Litigation Support Specialists, In-House Legal

“We’ve brought together a
remarkable and international panel
of leading technologists and business
strategists from the United Kingdom
and the United States,” says Chuck
Henrich, Dublin city representative,
of Matheson Ormsby Prentice. Janet
Day, Regional Vice President for ILTA’s
Europe Region, adds “It’s a great
opportunity for ILTA members in the
United Kingdom — CIOs, operational
managers, lawyers, litigation support
specialists and in-house legal staff

— to share ideas and network with
their peers. U.S. firms with U.K.
offices should also consider sending
their staff to this event to attend the
sessions as well as meet with vendors
in the field.”

INSIGHT is an opportunity to hear from leading technologists
and business strategists, from the U.K. and the U.S., who will
share their expertise on matters of great interest to the legal
profession. Please make plans to spend a thought-provoking,

enlightening day with ILTA.

ILTA is the premier peer networking organisation, providing
information to members to maximise the value of technology

in the support of the legal profession.

agenda

9:00 - 9:30
Registration, Continental Breakfast

9:30 - 10:00
Keynote

10:00 - 10:15
Break

10:15-11:15

Strategic Track: Are We Virtually There?
Where Next On the Road to Law Firm
Virtualisation?

Practical Track: Open Source — A Get Out of
Jail Free Card?

11:15-11:30
Break with Sponsors

11:30-12:30

Strategic Track: Walking with Partners —

A Guide to the Species — The Dark Art of
Getting Things Done

Practical Track: Practical Side of Going Green

12:30 - 1:30
Lunch
1:30 - 2:30

Strategic Track: KM — The Glue That Binds
Practical Track: Litigation Support Focus:
Herding Cats or Managing External Service
Providers?

2:30 - 3:00
Break with Sponsors

3:00 - 4:00

Strategic Track: Sharing Product Prices — It’s
Not Just Suppliers That Can Go to Jail!
Practical Track: Electronic Filing - Is It the
Future?

4:00 - 4:15
Break

4:15 - 5:00
Recap

5:00 - 7:00
Reception



keynote m—

Neville Eisenberg, Managing Partner

at Berwin Leighton Paisner, will

use this opportunity to set out the

importance of a proper strategic

NEVILLE EISENBERG : relationship between the practice
Managing Partner of law and the business services,

Berwin Leighton Pai . .
A R looking particularly at how a good

and effective working relationship
can create new and different business
opportunities. He will also look at
investment in technology-related
projects in these more challenging
economic conditions.

registration m—

THERE IS NO FEE FOR THIS EVENT, but space is limited.

This event is open to non-members. Vendors and consultants 2009
attend by invitation only. Please let us know of your

attendance by registering online by visiting our website:

www.iltanet.org and look for INSIGHT 2009 listed on our

Meetings page, or by e-mail to Peggy Wechsler, ILTA’s
Program Director, at peggy@iltanet.org.
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Programine mm—

STRATEGIC TRACK

10:15 - 11:15 ARE WE VIRTUALLY THERE? WHERE NEXT ON THE ROAD TO LAW FIRM VIRTUALISATION?

Server virtualisation has become the standard for data centre operations in law firms; however, it is not occurring in isolation. At firms
throughout the world, virtualisation is often linked to regionalisation/centralisation efforts and/or data center co-location. And how
does storage virtualisation fit into the picture? Desktop virtualisation has been slower to take off, but firms are starting to understand
the relationship to server consolidation. Application virtualisation is sometimes seen as an alternative (or stepping stone toward)
desktop virtualisation. This session will explore “how we got here” for server virtualisation and “where we are going” toward desktop
virtualisation.

SPEAKERS:

Joy Heath Rush, Enterprise End User Services Director, Sidley Austin LLP — Moderator
lan Lauwerys, IT Director, Kennedys

Dan Simms, Head of IT Technical Solutions, Addleshaw Goddard LLP

11:30 - 12:30 WALKING WITH PARTNERS — A GUIDE TO THE SPECIES

The Dark Art of Getting Things Done — Sarah Mumford is a partner who is also a manager and finds herself ‘translating’ mutually
uncomprehending groups (managers and partners) to each other. She will share some insights, from both sides of that divide, to help
you get the most out of the lawyers with whom you work.

SPEAKER:
Sarah Mumford, Director of Risk & Best Practice, Bevan Brittan LLP

1:30 - 2:30 KM — THE GLUE THAT BINDS

KM provides a powerful opportunity for law firms to distinguish themselves in the eyes of their corporate clients. Corporate law
departments are increasingly developing their own internal knowledge management programs to support their in-house lawyers

and enhance the delivery of legal services to their internal clients while also operating with a lean staffing model. This dichotomy
between the realisation that knowledge management can increase the efficiency and value of the law department and the need

for time and resources to achieve it in light of lean in-house staffing models creates what might be termed a “perfect storm.” This
creates opportunities for a law firm to find creative ways to deliver distinctive KM resources and services to law department clients and
distinguish themselves from competitors. This session explores how one global pharmaceutical company is working with its preferred
provider firms to create a powerful and high-value blend of KM resources.

SPEAKERS:

Sally Gonzalez, Director, Baker Robbins — Moderator

Corinna Codd, Global Legal Knowledge Officer, Novartis International AG
Oz Benamram, Chief Knowledge Officer, White & Case

3:00 - 4:00 SHARING PRODUCT PRICES — IT’S NOT JUST SUPPLIERS THAT CAN GO TO JAIL!

It is well known that the fixing of prices is against competition law, and most would only think of suppliers when the very words
“competition law” are mentioned. Competition law applies just as much to associations and buyers as it does to suppliers, and any of
them can get into real hot water. Have you ever been tempted to ask of a fellow IT Director “What did you pay for. . .?” Have you ever
been tempted to get together with other firms to try to influence supplier prices? If so, come and find out just how much trouble you
could find yourself in if you did! After commissioning an expert in competition law to educate its members, LITIG is bringing the same
partner back to brief more IT Directors, associations and suppliers on competition law. This is an informative presentation on the topic
followed by open panel and audience discussion that will help you understand how to stay on the right side of the law!

SPEAKERS:

Peter Owen, Director, Lights-On Consulting — Moderator

David Coates, IT Director, Bond Pearce

Niamh Grogan, Partner, S J Berwin

Angela McMahon, IT Support and Training Manager, Mishcon de Reya
Derek Southall, Partner and Head of Strategic Development, Wragge & Co



PRACTICAL TRACK

10:15 - 11:15 OPEN SOURCE - A GET OUT OF JAIL FREE CARD?

How does open source software support a firm’s IT strategy? Can open source, standards-based software deliver greater future-
proofing and flexibility than closed, proprietary applications? What are the practical considerations in adopting open source solutions
— licensing, vendor selection, support/in-house talent requirements, cost? What factors contribute to a true total cost of ownership
comparison between open source and proprietary solutions? We focus on case studies where firms evaluated open-source software
(cost-free or otherwise) against proprietary software.

SPEAKERS:

Chuck Henrich, Analyst/Developer, Matheson Ormsby Prentice — Moderator
Lee Bryant, Co-Founder, Headshift Ltd

Mark Manoukian, IT Director, Kegler Brown Hill & Ritter

Andrew Katz, Partner Heading Commercial and IT, Moorcrofts LLP

11:30 - 12:30 PRACTICAL SIDE OF GOING GREEN

How do you make Green IT part of your firm’s green agenda? The value of Green IT — less paper + less power = less cost — can
keep your budget out of the red. We look at: procurement and suppliers — what to look for and what to ask for from vendors; green
infrastructure — virtualisation and data centres; who’s paying for the petrol in the car? — monitoring IT’s electricity usage, where it
comes from and carbon footprint; cultural challenges — carrots or sticks; greening the desktop - power management; and carbon
offsetting — salve for the conscience or saviour of the planet?

SPEAKERS:

Damien Behan, IT Director, Brodies LLP — Moderator

Tim Hyman, IT Director, Taylor Wessing

Joy Heath Rush, Enterprise End User Services Director, Sidley Austin LLP

Stacey Collins, Health, Safety and Environment (HSE) Manager, Freshfields Bruckhaus Deringer LLP

1:30 - 2:30 LITIGATION SUPPORT FOCUS: HERDING CATS OR MANAGING EXTERNAL SERVICE PROVIDERS?

How do you coordinate your national or international service providers? How do you ensure your fee earners use one of your panel

of preferred service providers? How do you manage and simplify ad hoc service delivery from external suppliers? If you are tired of
renegotiating contracts with the same supplier or tired of explaining patiently exactly why you don’t use Reboot Inc.’s services, then
this session’s for you. This panel has earned its tee shirt and will share with you common issues and suggest ways in which they can be
resolved.

SPEAKERS:

Christine Gabitass, Technology in Practice Support Analyst, Latham & Watkins — Moderator
Lee Gluyas, Specialist Litigation Partner, DLA Piper UK LLP

Andrew Haslam, TSG Project Coordinator, Lovells

3:00 - 4:00 ELECTRONIC FILING — IS IT THE FUTURE?

Her Majesty’s Courts Service has been considering electronic filing and document management since 2005, but the programme set
up to assess its viability was closed last year due to budget constraints. Although this is clearly disappointing, HMCS has continued
working on a reduced scale pilot for the Commercial and Admiralty Court. That pilot has literally just finished. In this unique session,
Nigel Kelly, the pilot’s own programme manager, will reveal how it went. If a success, it is hoped that it will lead to e-filing and
electronic case management deployment in other courts (if the money can be found). Hear about the highs and lows of such a project
and, more importantly, the result. Is e-filing here to stay in the U.K.?

SPEAKER:
Nigel Kelly, Electronic Project Working Manager, Her Majesty’s Courts Service



faculty m———

DAMIEN BEHAN leads the IT function at Brodies and is focused
on delivering value to the firm through its investment in technology.
He has a wide range of experience within the legal sector and
specialises in the innovative use of technology to address business
requirements. Damien has a keen interest and wide experience

in knowledge management and, more recently, he has been
enthusiastically involved in the application of social software within
law firms. He is a member of Brodies’ environmental committee,
working on ways to make the firm greener. Damien also serves as
ILTA’s Volunteer City Representative for Scotland.

OZ BENAMRAM is the Chief Knowledge Officer at White & Case.
He provides the firm strategic direction on knowledge management
and technology and leads the knowledge management department
in developing and implementing the systems and processes that
enable the firm to use its collective knowledge to benefit its clients
worldwide. Oz is a globally recognized thought leader and a frequent
speaker on legal technology and knowledge management subjects.
He has won numerous awards for the design and development of
AnswerBase, an intelligent search system that offers attorneys and
staff a powerful one-stop source for finding, understanding, and
using the vast array of information needed to serve clients.

SARAH MUMFORD BEVAN has been Director of Risk & Best
Practice at Bevan Brittan for 18 months; before that, she held a
similar position at another Bristol firm for seven years. She is a
partner and member of the operational board. Like many other
legal risk managers, Sarah came from a commercial litigation
background — in her case, professional negligence, insolvency and
professional conduct. Best practice encompasses risk management
and related training, claims and complaints, professional indemnity
insurance, regulatory compliance, internal audit and ensuring
compliance with business best practice. The best practice team

is currently overhauling the quality management system to be ISO
compliant, provides ethical guidance, polices information barriers
and “owns” the business continuity plan and risk register. In a
sentence, she is the “partner responsible for stuff.”

LEE BRYANT is an online community and social networking
specialist and co-founder of the leading social computing
consultancy Headshift, which helps companies use lightweight
social tools to create meaningful applications and purposeful social
networks. Headshift has a 30-strong social computing team that
operates internationally, with clients across Europe, Australia and
North America, which gives an insight into the diversity that makes
for healthy networks. They help put IT at the service of business, not
the other way around, and apply the lessons of what works on the
public Internet to the real needs of businesses, both internally and
externally.

CORINNA CODD is the Global Legal Knowledge Officer

at Novartis International AG in Basel. In this position, she is
responsible for knowledge management across the Novartis legal
function worldwide. Corinna joined Novartis in June 2007 from
Freshfields Bruckhaus Deringer in London, where she began her
legal career in 1995 as a corporate lawyer. Corinna became a
knowledge management professional at in 1997, and practised

as such in the field of Corporate Law for 7 years. She transferred
into central knowledge management development in 2004 and
was part of the team responsible for implementing the knowledge
management strategy across the Freshfields global network.

STACEY COLLINS joined Freshfields Bruckhaus Deringer LLP in
2001 as Health, Safety and Environment (HSE) Manager. He has
a BSC (Hons) in Manufacturing Systems from the University of

Hertfordshire and has previously worked as an advisor to IBM,

The Body Shop, Dresdner Kleinwort Benson and Schroders. His
particular interest is calculating corporate accountability, producing
the first HSE section of Schroders annual report. Freshfields was the
first law firm to publicly report its performance in CSR. He has since
specialised in carbon accounting, helping to construct the carbon
footprinting tool for the Legal Sector Alliance.

JANET DAY, IT Director, Berwin Leighton Paisner, has worked in
legal IT virtually all her working life — even her MBA specialty was
“Competitive Advantage in the Legal Profession.” After working in
administration at Allen & Overy, Janet set up a specialist consultancy
practice looking at technology services for legal firms. She joined
Berwin Leighton Paisner about 12 years ago, initially as a consultant,
and later as their IT Director with a wide range of responsibilities. In
2005, Janet won the BCS award for IT Director of the Year. Janet also
serves as ILTA’s European Regional Vice President.

ANDREW DEY is Head of Operations within Legal and Compliance
at Barclays Bank PLC, headquartered in London. He is responsible
for many of the legal and compliance management and IT support
activities. Andrew has been responsible for implementing an
in-house case management system, document management,
knowledge management systems and other technologies, a
number of which have resulted in industry awards. He is a founder
member of both the Legal IT Innovators Group (“LITIG”) and the
“KMIT” in-house legal group.

NEVILLE EISENBERG is the Managing Partner of Berwin Leighton
Paisner. A corporate lawyer, Neville joined the firm in 1989, became
a partner in 1995, was elected Managing Partner in 1999 and was re-
elected in 2003 and 2006. Born and educated in South Africa, Neville
graduated with business and law degrees from the University of the
Witwatersrand in Johannesburg and then qualified to practice law
in South Africa. He completed a Masters in International Business
Law at the London School of Economics in 1988 before re-qualifying
as a solicitor. As a corporate lawyer, Neville specialised in U.K.

and international mergers and acquisitions, joint ventures, IPO’s,
privatisations and general corporate law.

CHRISTINE GABITASS is a Technology in Practice Support Analyst
at Latham & Watkins. She has worked in litigation support for
more than a decade and has experience of e-discovery projects

in a number of jurisdictions including England and Wales, Europe
and the United States. She has been involved in the LiST Group’s
projects relating to electronic disclosure, and notably in the
production of a draft practice direction submitted to the DCA

for consideration in 2005. Christine is also a member of The
Sedona Conference Working Group 6 on International Electronic
Information Management and Disclosure.

LEE GLUYAS is a Partner in the Litigation and Regulatory Group of
DLA Piper. He specialises in the resolution of commercial disputes,

in particular in the IT and telecommunications sector. These disputes
are often document-heavy and the effective use of technology is
important to ensure efficient handling of the documentation. Lee is
a frequent chairman, speaker or panel member at conferences on
disclosure and effective document management and has written
broadly on these issues. In the course of his work, Lee has contracted
the services of many providers of technical solutions.

SALLY GONZALEZ is a Director in the Strategic Technology
Services group of Baker Robbins & Company. She has over 25
years of experience bringing the business and IT together in
strategic planning and implementation of complex, information-



intensive systems that require tight integration of people, process,
and technology in order to reduce cost and manage risk. Sally
brings her clients strong leadership, facilitation, analytical and
advisory skills combined with innovative thinking and practical
implementation experience with top-tier international law firms
and Fortune 100 global companies. She is recognized as a leading
expert in knowledge management for the legal services industry
and currently includes e-mail management and IT strategy and
benchmarking in her service portfolio. She is a frequent speaker
at industry conferences and is the author of numerous articles
published in the legal trade press.

ANDREW HASLAM is with Allvision Computing, the U.K.’s leading
independent litigation support consultant who, since 1997, has
provided specialist legal IT advice and electronic data disclosure
(EDD) strategy to the U.K.’s top law firms. Andrew has been at

the forefront of developments in EDD and is recognised as one

of the U.K'’s leading consultants in this field, speaking at many
conferences and authoring a series of white papers on EDD and
litigation readiness. He has an ongoing, part-time role as the
manager of a litigation support team at Lovells, as well as providing
strategic EDD support to some of the country’s top 100 firms.

CHUCK HENRICH is a business process analyst and developer with
Matheson Ormsby Prentice in Dublin. He specializes in creating
integrated solutions that streamline and automate workflow

across applications and systems. Chuck focuses on technical as
well as cultural issues, working in consultation with users to build
solutions that meet current requirements, while being adaptable to
foreseeable future change. He is ILTA’s VCR for Dublin and is active
in the OpenOffice developer community.

TIM HYMAN was recruited into the Foreign Service at 17 where he
spent 14 years, including a three-year posting to Washington D.C.
He then moved into legal technology and has been IT Director

at Olswang, Harbottle & Lewis and, for the last five years, with
Taylor Wessing, which was recently awarded the 2009 CSR/Green
technology award.

ANDREW KATZ is the partner heading Commercial and IT

at Moorcrofts LLP, a boutique corporate law practice serving
knowledge-based companies in the Thames Valley, London and
beyond. Andrew was formerly a software developer before being
called to the bar in 1990. In 1993 he requalified as a solicitor and has
advised on software and technology issues ever since. He has spoken
at and appeared as a panelist at industry and parliamentary events
and has published articles on data protection, open source software
and technology joint ventures. He is currently chairing a committee
of the Free Software Foundation Europe tasked with producing
standardised open-source software procurement process.

NIGEL KELLY has worked with a broad range of central government
departments and private sector companies over the last 20 years,
delivering IT-enabled business change. Since October 2007, Nigel
has been the programme manager within HMCS responsible for
pulling together the business change, IT, commercial and financial
aspects of the programme that will transform the way the courts
service operates from a largely paper-based environment to a

fully electronic working environment. His current focus is on the
E-Working project for the Rolls Building that will deliver a true end-
to-end e-working capability for court users, court staff and judges.

IAN LAUWERYS is the IT Director of Kennedys, where he focuses
on strategic IT issues. He directs a team supporting the firm’s
network of eight U.K. and six international offices, providing IT

services to over 650 partners, lawyers and other staff. lan has more
than 20 years of IT industry experience in a variety of technical,
managerial and leadership roles. For the past 12 years, he has
focussed exclusively on the legal industry, as an in-house IT Director
and also as an independent technology consultant.

JONATHAN MAAS is Head of Litigation Technology at DLA Piper UK
LLP and has extensive experience in litigation support and the use of
technology in litigation. He started his career at Lovells as a fee earner
in 1982 and moved to their IT department in 1989, where he created
and managed their litigation support team before moving to Simmons
& Simmons in 1994 as the firm’s first Litigation Support Manager. In
1999 he set up his own litigation support consultancy before rejoining
Simmons & Simmons in 2000 as litigation support consultant and
editor of elexica, the firm's award-winning website. Jonathan is a
highly regarded individual in the industry, recently recognised in the
Global Tech Leaders Top 100 for his “integrity in litigation support and
standards work.” Jonathan is a founding member of ILTAs Practice
Management Peer Group Steering Committee.

MARK MANOUKIAN joined Kegler Brown in 1993 and currently
serves as the firm’s IT Director. Mark and his staff oversee Kegler
Brown’s network and telephony systems. Mark is also a member
of the International Legal Technology Association (ILTA). He is an
active member of the Columbus chapter of ILTA, and by virtue of
his enthusiasm for open source software, he oversees ILTA’s Open
Source Peer Group as its Vice President. Mark enjoys writing and
speaking on technologies used in the legal industry.

PETER OWEN is the Managing Director of Lights-On Consulting
Limited, an IT and management consultancy practice. Lights-On
specialises in the legal sector working with both law firms and IT
suppliers. Lights-On also carries out some work for sectors outside
of legal to maintain a broader commercial view. Peter is also a
founder member, Director and Secretary of LITIG Limited, a not-for-
profit legal think tank. Prior to Lights-On, Peter was the IT Director
at Eversheds for over 10 years. Peter lead Eversheds’ IT through

its merger of seven separate law firms in August 2000, bringing
together the seven IT departments with different IT systems,
technologies and cultures into one, firmwide IT department with
consolidated technology.

JOY HEATH RUSH is the Enterprise End User Services Director

at Sidley Austin LLP, where she is responsible for the training,
support, asset management and user feedback/liaison functions
firmwide. Joy is in her 24th year Sidley, where she started as a

word processing supervisor. Currently, Joy is the President of ILTA,
having previously served as Peer Group Liaison to the Board of
Directors, Board Secretary and Microsoft Special Interest Group
Chair. Joy was recently named IT Champion of the Year for 2008 by
Law Technology News Magazine and was previously recognized for
World Class Leadership by Legal IT magazine in the U.K.

DAN SIMMS Dan Simms is the Head of IT Technical Solutions at
Addleshaw Goddard, a leading U.K. law firm advising companies,
institutions, successful businesses and private individuals on a wide
range of legal needs. Dan is a key member of the IT leadership team,
responsible for developing and delivering the firm’s IT infrastructure
strategy. Recently Dan spent a significant amount of time negotiating
the commercial, legal and technical aspects of a major managed
services agreement which includes the consolidation of the firm’s
data centres and a refresh of the firm’s IT infrastructure. This includes
the delivery of “second generation” virtualisation.
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STATEMENT OF PURPOSE: e
ILTA is the premier peer networking + International Legal
organisation, providing information to | Technology Association

members to maximise the value of technology
in the support of the legal profession. www.iltanet.org



